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Connecting People’s Capacities
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wb‡Ri Kv‡Q wK wn‡m‡e cwiwPZ?
 kÖwgK
 bvix
 gvbyl

Avgvi PvIqv ¸‡jvt
 ‡eu‡P _vKv
 mšÍ‡bi †jLv cov Kiv‡bv
 cwievi-mgvR I Kg©¯’‡ji e¨w³‡`i 
     Lywk ivLv
 kixi I PvKyixi wbivcËv
 cwievi-mgvR I Kg©¯’‡j wb‡Ri 
       m¤§vb i¶v I m¤§vb cvIqv|

AvZ¥we‡klY
Avwg †K?
m¤ú‡K©i we‡ePbvq 
 gv, ¯¿x,‡evb,‡g‡q
 bb`,fvex,k¦vïwo,Lvjv,dycy
 bvbx,`v`x BZ¨vw`|

‡ckv I ¶gZv we‡ePbvq
 bvix k«wgK
 Kg© Rxwe bvix
 Acv‡iUi
 †njcvi
 wcwm KwgwUi m`m¨
 †mBdwU KwgwU m`m¨ BZ¨vw`
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wb‡Ri Kv‡Q wK wn‡m‡e cwiwPZ?
 kÖwgK
 bvix
 gvbyl

Avgvi PvIqv ¸‡jvt
 ‡eu‡P _vKv
 mšÍ‡bi †jLv cov Kiv‡bv
 cwievi-mgvR I Kg©¯’‡ji e¨w³‡`i 
     Lywk ivLv
 kixi I PvKyixi wbivcËv
 cwievi-mgvR I Kg©¯’‡j wb‡Ri 
       m¤§vb i¶v I m¤§vb cvIqv|
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cwiev‡ii g‡bvfve
 Avwg cwiev‡ii †evSv
 Avgvi gZvgZ g~j¨nxb
 Avgvi wel‡q wm×všÍ †bqviAwaKvi   
 evev-fvB, wKsev ¯^vgx
 Avgv‡K ZvovZvwo we‡q w`‡q †evSv  
 bvgv‡Z n‡e| 

mgv‡Ri g‡bvfve
 Kg©Rxwe †g‡qiv Lvivc I PwiÎnxb
 Akxj gšÍe¨ Kiv, †hgb-mvRy¸Ry K‡i  
 cyiæl‡K Lywk Ki‡Z hvq
 Ggb †g‡q we‡q Kiv hv‡e bv
 eLv‡Uiv m¤úK© M‡o Zyj‡Z Pvq
 BZ¨vw`| 

Kg©¯’‡ji g‡bvfve
 kvixwiK wbh©vZb Ges gvbwmK Pv‡c bv  
 ivL‡j fv‡jvfv‡e KvR Ki‡e bv
 G‡`i mv‡_ kvixwiK m¤úK© M‡o Zyj‡Z  
 mgm¨v †bB
 ‡`L‡Z my›`i bv n‡j PvKywi‡Z wb‡qvM  
 †`qv hv‡e bv
 kix‡i nvZ w`‡q K_v ejv
 wg_¨v †cÖ‡gi m¤úK© M‡o †Zvjv 

bvixi cÖwZ cwievi, mgvR I Kg©¯’‡ji g‡bvfve
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bvix cyiæ‡li m¤úK © (†RÛvi)
kvixwiK ˆewkóQvov I mvgvwRK wKQz wbqgbxwZ, cÖ_v,Kv†Ri (†hgb †cvkvK, KvR, †Ljbv) 
Av‡jvcK Avgiv bvixGes cyiæl †K wPwýZ ev wP‡b _vwK| GUvB bvix cyiæl m¤úK© (†RÛvi)| 
A_©vr mnR fv‡e ej‡Z †M‡j mvgvwRK wbqgbxwZ, mvgvwRK †PvLw`†qbvix  I cyiæl†K †`Lv 
ev wPwýZ Kiv ev cv_©K¨ Kiv n‡jv bvix cyiæl m¤úK© (†RÛvi)|

bvix cyiæl m¤ú‡K© kvixwiK I mvgvwRK Zyjbvg~jK Av‡jvPbv ev cv_©K¨

kvixwiKcv_©K¨ 

cÖvK…wZK fv‡e m…ó

cÖvK…wZ MZ fv‡e m…ó bvix cyiæ‡li 

‰`wnK cv_©K¨

c„w_exi me RvqMvq GKB iKg

B”Qv Ki‡jB cwieZ©b Kiv hvq bv

mvgvwRK cv_©K¨ 

mvgvwRK fv‡e m…ó

mgvR Øviv m…ó cv_©K¨

GK GKRvqMvq GK GKiKg

cwieZ©bkxj
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Kv‡Ri †¶‡Î bvix cyiæl m¤ú‡K©i cÖfve

evmb gvRv, Kvco †avqv

ev”Pv‡K †Mvmj Kiv‡bv

ivbœv Kiv

Ni †gvQv, Ni Svoy, Ni †MvQv‡bv

evRvi Kiv 

mšÍvb Rb¥ `vb I mšÍvb‡K
¯Íb cvb Kiv‡bv 

bvixiKvR cyiæ‡li KvR

Mvwo Pvjv‡bv 

wnmve-wbKvk Kiv

evRvi Kiv

BU fvUvq KvR Kiv

e¨vsK Gi KvR

Df‡qi KvR
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bvix cyiæl m¤ú‡K© bvixi cÖwZ mvgvwRK `„wófw½

 bvix Kg †ev‡S, eyw× Kg wKš‘ cyiæ‡li eyw× †ewk Ges †ewk †ev‡S

 bvixi cÖavb KvR n‡”Q mšÍvb Rb¥`vb,jvjb-cvjb,ivbœv I M…n¯’vjxi     
 KvR Kiv Avi cyiæ‡li †ivRMvi Kiv| 

 cyiæl Qvov bvix Am¤ú~Y©

 bvix †jvfx I Qjbvgqx

 bvix Zvi wb‡Ri DcvR©‡bi A_© e¨ve¯’vcbvq LyeB `ye©j, GB Rb¨ bvixi    
 DcvR©‡bi A_© cwiev‡ii cyiæl m`‡m¨i nv‡Z w`‡Z n‡e| 

 mycvifvBRvi c‡`i `vwqZ¡ †ewk,ZvB G c‡` bvixiv KvR Ki‡Z cvi‡e bv|

  bvix‡`i †ewk †jLv covi cÖ‡qvRb †bB BZ¨vw`| 
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Kg©¯’‡j bvixi cÖwZ ‰elg¨
bvix nIqvi Kvi‡Y cyiæ‡li Zyjbvq AwaKvi Ges my‡hvM myweav †_‡K bvix †K ewÂZ Kivev Kg  
†`qv n†jv ‰elg¨|

Kg© cwi‡e‡ki ev¯ÍeZvt †Kgb Av‡Q bvix kÖwgK?
‰Zwi †cvkvK wk‡í bvix kÖwg‡Ki nvi cy‡li Zyjbvq †ewk| ZeyI bvixi gvbevwaKvi cÖwZôvq 
h_vh_ g‡bv‡hv‡Mi NvUwZ i‡q‡Q| ivó«,mgvR I cwiev‡i bvixi cÖwZ ‰elg¨,wbcxob, wbh©vZb, 
†hŠb nqivbx weivRgvb| 

‡QvU-eo `yN©Ubvi wkKvi

`yN©Ubvq fxZ n‡q KvR Kivi gvbwmK ¶gZv 
nviv‡bv|

KviLvbv eÜ n‡q †M‡j PvKwi nviv‡bv|

`yN©Ubvi wkKvi n‡q g…Z¨y|

wb‡qvM ‰elg¨

c‡`vbœwZi ‰elg¨

cÖwk¶‡Yi my‡hvM ¯^íZv

Am`vPiY Ges †hŠb nqivbx

Uq‡jU e¨venv‡ii †¶‡Î cÖwZeÜKZv 

Kg©¯’‡j cy‡li Zyjbvq bvixi AwaK wbivcËvnxb Kg©¯’‡ji ‰elg¨ 
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bvixi Dci mwnsmZv 
mwnsmZvt
ïaygvÎ bvix wn‡m‡e Rb¥MÖn‡Yi Kvi‡Y,bvix †hfv‡e kvixwiK I gvbwmK wbh©vZb, AvµgY, 
ûgwK I AvNv‡Zi wkKvi nq, ZvB-B bvixi c«wZ mwnsmZv I wbh©vZb|

mnRfv‡e ejv hvq-e¨w³, mgvR I cwievi Øviv †Kv‡bv bvix hw` †Kvb cÖKv‡ii kvixwiK, 
gvbwmK,‡hŠb I A_©‰bwZK wbcxobg~jK ev AvNvZRwbZ AvPi‡Yi wkKvi nq, Zvn‡j Zv 
n‡e bvixi c«wZ mwnsm AvPiY|

kvixwiK wbh©vZb ej‡Z kix†i AvNvZ Kiv, 
e¨v_¨v †`Iqv†K eySvq,hvid‡j bvix I 
wkïi Rxeb, ¯^v¯’¨, wbivcËv, †Kvb A½ 
ÿwZMÖ¯’ nq ev nIqvi AvksKv _v†K| 
‡hgbt

 gvi‡avi
 Po _vàigviv- av°v †`qv
 Mjv wP‡c †`qv

1| kvixwiK wbh©vZbt 

mwnsmZv I wbh©vZ‡bi aiY

gvbwmK wbh©vZb ej†Z g†b AvNvZ K†i 
K_v ejv, †Kvb AvPiY Kiv †K eySvq 
†hgb-

 Mvjg›` Kiv

 Acgvb Kiv

 ‡nq K‡i K_v ejv

 wei³ Kiv

2| gvbwmK wbh©vZb
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†hŠbBQv c~iY Kivi Rb¨ bvixi mv†_ †h 
AvPiY I AvµgbKiv nq Zv†K †hŠb wbh©vZb 
e‡j †hgb-

 al©Y

 `je× al©Y

 al©‡Yi †Póv

 DZ¨³ Kiv

 cÖZviYvg~jK we‡q ev †hŠb m¤úK© ¯’vcb

3| †hŠb wbh©vZb

Avw_©K wbh©vZb n†jv m¤ú` †_†K ewÂZKiv, 
†fvM Ki‡Zbv †`Iqv †hgb-

 ‡hŠZyK `vex Kiv

 ‡eZ‡bi UvKv †K‡o †bqv,Mqbv, m¤úwË   
 †fvM Ki‡Zbv †`Iqv, A_©‰bwZK wm×všÍ  
 MÖn‡Y evuav| 

4| Avw_©K ¶wZt
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‡hŠb nqivwb I wbcxob
kvixwiK I gvbwmK †h †Kvb ai‡Yi AvcwËKi †hŠb AvPiYB †hŠb wbcxob ev wbh©vZb| bvixiv 
bvbvfv‡e †hŠb nqivwb I wbcxo‡bi wkKvi nq| †hgbt wewfbœfv‡e DË¨³ I fqfxwZ cÖ`k©b 
Ges gvbwmK Pvc cÖ‡qv‡Mi gva¨‡g †hŠb m¤úK© ¯’vc‡bi †Póv Kiv| G Qvov †hŠb †nb¯’v Kiv, 
cÖZviYvi gva¨‡g †cÖ‡gi m¤úK© ‰Zwi K‡i †hŠb m¤úK© ¯’vcb,cvPvi K‡i †Rvi c~e©K †hŠbKv‡R 
wjß Kiv- G ai‡Yi mKj AvPiYB †hŠb wbcxob|

‡hŠb nqivwb I wbcxo‡bi aiYt

 Lvivc `…wó‡Z ZvKv‡bv
 Akvjxb ev Bw½Zc~Y©fv‡e Kv‡iv †mŠb`‡h©i cÖksmv Kiv
 Akxj gšÍe¨ Kiv wKsev †`qv‡j ev KvM‡R †jLv
 B-‡gBj, GmGgGm, †Uwj‡dv‡b-‡gvevB‡j wei³ Kiv|
 KvD‡K †cv‡b©vM«vwd ev Akxj w¯’i ev wfwWIwPÎ cvVv‡bv|
 cY©MÖvwd †`L‡Z eva¨ Kiv| 
 AvcwËKi Qwe Zy‡j ev wfwWI K‡i Zv I‡qemvB‡U †Q‡o †`Iqv| 
 bvbvfv‡e †jvf ev fq †`wL‡q kix‡i nvZ †`qv
 dymwj‡q ev wg_¨v Avk¦vm c«`vb K‡i †hŠbm¤úK© ¯’vc‡bi †Póv Kiv
 ‡hŠb cÖ¯Ív‡e ivwR bv n‡j gvi‡avi Kiv, †nb¯’v Kiv|
 al©Y 
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wewfbœ †¶‡Î bvixi cÖwZ mwnsmZv I ‡hŠb nqivwbi aiY
wewfbœ †¶‡Î bvixic«wZmwnsmZvI‡hŠbnqivwbiaiY

Kg©RxwebvixicÖwZmwnsmZv I †hŠbnqivwbi †ÿÎ

Kg©¯’j

PjvP‡ji iv¯Ív I cwienb Ges gv‡K©U

emev‡mi ¯’j BZ¨vw`|

†hŠbm¤úK© M‡o †Zvjv

gviai Kiv

†hŠbZvc~Y© evK¨vjvc

wewfbœ A½fw½ cÖ`k©b

kix†ii ̄ úk© Kiv ev wewfbœ Ahynv‡Z 
kix‡i nvZ †`Iqv

AvcwËKi `„wó ev Pvnwb nvZ aiv, 
Kuv‡a nvZ ivLv

†eov‡Z hvIqv ev wm‡bgv †`Lvi 
cÖ¯Íve †`Iqv

`yb©vg iUv‡bvi fq †`Lv‡bv ev `yb©vg 
iwU‡q †`Iqv

†gvevB‡j Akøxj GmGgGm †`Iqv

QweweK…Z K†i †`Lv†bv

wfwWIKivBZ¨vw`|

KŠk‡j Kg©iZ bvixi cÖwZ †h mKj †hŠb nqivwbi NUbv N‡U _v‡K Ñ
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cwienb I PjvP†ji iv¯Ív Ges gv†K©†U mwnsmZv I 
†hŠb nqivwbi aib

emevm ¯’‡j mwnsmZv I †hŠbnqivwbi aib

cwienb I PjvP‡ji iv¯Í vGes gv†K©†U mwnsmZv I †hŠbnqivwb iaib

cwien†b IVvÑbvgvi mgq kix‡i nvZ †`Iqv

Pjv‡divi mgq av°v †`Iqv I  kixi ¯úk© Kiv

al©Y I nZ¨v

Akvjxb A½fw½ cÖ`k©b

Akøxj I KziæwPc~Y© gšÍe¨ KivBZ¨vw`|

cÖwZ‡ewk ev evmevm ¯’v‡bi gvwj‡Ki Øviv kvixwiK wbh©vZb

al©Y I nZ¨v

kvjxb A½fw½ cÖ`k©b

†Rvic~e©K N‡i Xz‡K c‡o `yb©vg iUv‡bvi fq †`Lv‡bv

wfwWI aviY

Akøxj I KziæwPc~Y© gšÍe¨ Kiv, BZ¨vw`|

8
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bvixi cÖwZ mwnsmZv I †hŠbnqivwbi djvdj
g‡bvmvgvwRK msKU ev mgm¨v ˆZwi nq †hgb- †gRvR wLUwL†U nIqv, `ye©¨envi Kiv, 
Awek¦vm cÖeYZv †e‡o hvIqv, AvZ‡¼ _vKv, †Kvb Kv‡R g‡bv†hvM w`‡Z cv†i bv,Amy&¯’Õ 
n‡q cov, Nyg bv Avmv, f‡q f‡q _vKv, kvixwiK I gvbwmKfv†e Amy¯’Õ n‡q cov;
kvixwiKfv†e AvNvZcÖvß nIqv
mvgvwRK fv‡e wewQbœ nIqv
nZvkv
AvZ¥nZ¨vi cÖeYZv
PvKzix P†j hvIqv;
PvKzix †Q‡o †`Iqv
c‡`vbœwZ †_‡K ewÂZ nIqv;
cÖwZwbqZ KzcÖ¯Íve cvIqv 
Ò`ytðwiÎÓ wn‡m‡e wPwýZ nIqv| 
Kv†Ri ¸YMZgvb n«vm cvIqv; BZ¨vw`|
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gnvgvb¨ nvB‡Kv‡Ui« wb‡`©kbv

†hŠb nqivwb gy³ wkÿv cÖwZôvb I Kg©†ÿÎ ˆZwi†Z gnvgvb¨ nvB†KvU© 
14 †g 2009 GKwU w`K wb‡`©kbv g~jK bxwZgvjv cÖbqb K‡i| GB 
bxwZgvjvi jÿ¨ I D†Ïk¨ n‡jv mKj miKvix †emiKvix wkÿv cÖw-
Zôvb I Kg©‡ÿ‡Î †hŠbnqivwb m¤ú‡K© m‡PZbZv M‡o †Zvjv, †hŠb 
nqivwbi Kzdj m¤ú‡K© m‡PZbZv m„wó Kiv Ges †hŠbnqivwb‡K GKwU 
kvw¯Í †hvM¨ Aciva wnmv‡e Mb¨ Kiv| gnvgvb¨ nvB †Kv‡U©i wb‡`©kbv 
Abyhvqx hZ w`b ch©šÍ G wel‡q Dchy³ AvBb cÖbqb bv n‡e ZZw`b 
ch©šÍ mKj miKvix †emiKvix wkÿv cÖwZôvb I Kg©‡ÿ‡Î GB bxwZgv-
jv AbymiY I cvjb Kiv n†e|
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Kg©‡¶‡Î †hŠb nqivwb Ges wbh©vZb eÜ Ki‡Y wb‡qvM `vZv  
cÖwZôv‡bi Kibxq

Kg©‡¶‡Î bvixi cÖwZ ‰elg¨, †hŠb nqivwb Ges wbh©vZb eÜKi‡Yi j‡¶¨ Kg©x‡`i 
Rb¨ wbivc` Kg© cwi‡ek wbwðZ Kiv

Kg©x‡`i h_vh_ avibv cÖ`vb Kiv

KvD‡Ýwjs Gi e¨ve¯’v ivLv

m‡PZbZv ‰Zwii j‡¶¨ †hŠb Aciva, †gŠwjK AwaKvi I wj½xq mgZv mn wewfbœ 
wel‡q cÖKvkbv †ei Kiv Ges m‡PZbZv Kvh©µg cwiPvjbv Kiv

‡hŠb nqivwb eÜKi‡Y nvB‡Kv‡U©i wb‡`©kbv m¤ú‡K© AeMZ Kiv

‡hŠb nqivwb Ges †hŠb wbh©vZb cÖwZ‡iv‡a k…•Ljvg~jK e¨ve¯’v MÖnY Kiv

‡hŠb nqivwb I †hŠb wbh©vZb cÖwZ‡iv‡a GKwU Awf‡hvM KwgwU MVb Kiv

Z`šÍKv‡j Awf‡hvMKvix Ges Awfhy³ e¨w³i mKj Z_¨ †Mvcb ivL‡Z n‡e

M…nxZ c`‡¶cmg~n evwl©K cÖwZ‡e`‡b cÖKvk Ki‡Z n‡e| 
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‡hŠb nqivwbi †¶‡Î Awf‡hvM `v‡qi c×wZ

Awf‡hvM KwgwUi Kv‡Q Awf‡hvM `v‡qi Ki‡Z n‡e

Awf‡hvMKvix wb‡R A_ev Zvi †Kvb AvZ¥xq, eÜy A_ev AvBbRxexi gva¨‡g wKsev 
WvK‡hv‡M Awf‡hvM Ki‡Z cvi‡eb

Awf‡hvMKvix  ¯^vaxbfv‡e Awf‡hvM KwgwUi bvix m`‡m¨i Kv‡Q Awf‡hvM Rvbv‡Z 
cvi‡eb
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fy³‡fvMx/ wbh©vZ†bi wkKvi bvixi Rb¨ †mev`vbKvix cÖwZôvb mg~n
mwnsmZv I †hŠbnqivwb †_‡K myiÿviRb¨ fz³‡fvMx/wbh©vZ‡bi wkKvi bvixi Rb¨ 
miKvwi, †emiKvwi I ¯^vqZ¡kvwmZ wewfbœ cÖwZôv‡bi †mev Pvjy i‡q‡Q| wb‡¤œ cÖwZôvb 
¸‡jv wPwýZ Kiv n‡jvÑ
 _vbv I cywjkduvwo

 Av`vjZ

 †RjvAvBbmnvqZvKwgwU

 Dc†Rjv I †Rjv gwnjv welqK 

 Kg©KZ©viKvh©vjq

 Iqvb ÷c µvBwmm †m›Uvi (Iwmwm)

 b¨vkbvj †ní jvBb-109

 wfw±gmv†cvU© †m›Uvi

 b¨vkbvj Uªgv KvDwÝj

 ïw×KiY †K›`

 AvkÖq †K›`ª

wmwU K‡c©v‡ikbfz³ GjvKvq KvDwÝji 
I KvDwÝj‡ii Kvh©vjq

‡cŠimfv

BDwbqb cwil`

†hŠb nqivwb cÖwZ‡iv‡a Awf‡hvM KwgwU

Ask MÖnY g~jK KwgwU

†gvevBj †KvU© I Dc‡Rjv cwil`

¯’vbxq †cÖmK¬ve I mvsevw`K

¯’vbxq †emiKvwi I Ab¨vb¨ †¯^”Qv‡mex 
ms¯’v BZ¨vw`|

b¨vkbvj Bgv‡R©wÝ Kj †m›Uvi- 999
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mRvM mv_xi †bZ…Z¡ I Kvh©vejx 
mRvM mv_xi †bZ…Z¡ I Kvh©vejx

mwnsmZv I †hŠbnqivwb cÖwZ‡iv‡a mRvM mv_xi †bZ…Z¡ ej‡Z, bvixi cÖwZ mwnsmZv I 
†hŠb nqivwbi weiæ‡× cÖwZ‡iva M‡o †Zvjv Ges cÖwZKv‡ii j‡ÿ¨ mswkøó‡`i we‡kl 
K‡i fz³‡fvMx I Zvi cwievi Ges mggbv‡`i msMwVZ K‡i Zv‡`i cwiPvjbv Kiv 
eySvq| G‡ÿ‡Î †bZv wn‡m‡e mRvMmv_x †h mKj Kvh©vejx m¤úv`b Ki‡ebÑ

ÒmRvMmv_xÓi Kg©cwiwa :

1. mwnsmZvi NUbvi Z_¨ msMÖn Kiv/ KviLvbv/ mswkøó e¨w³ Ges bvixc‡ÿ †cÖiY Kiv 

2. †hŠb nqivbx cÖwZ†iva KwgwU MV‡b KviLvbv‡K DØy× Ki‡e Ges †ÿÎgZ KwgwU‡K  
 mwµq Ki‡e Ges NUbvq c`‡ÿ†ci cÖ‡qvR‡b Z_¨ DcvË w`‡q mnvqZv Ki‡e;

3. wewfbœ cÖwZôv‡bi g‡a¨ †bUIqvK© ˆZwi, mPj Ges Kvh©Ki ivL‡e;

4. fz³‡fvMx‡K mvnm I kw³ †RvMv‡e; 

5. fz³‡fvMx‡K `vqx Kivi cÖPwjZ cÖeYZvi weiæ‡× Ae¯’vb wb‡eGes Ab¨‡`i‡K DØy×  
 Ki‡e;
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6. NUbvq AvµvšÍ e¨w³, mnvqK e¨w³ ev cÖwZôv†bi mgš^q‡q wjwLZ I †gŠwLK 

 cÖwZwµqv Rvbv†e (wee„wZ);

7. fz³†fvMx‡K ZvrÿwbK kvwiixK, gvbwmK I AvBbx †mev †c‡Z mnvqZv Kiv I   
 civgk© cÖ`vb;

8. fz³‡fvMxi mv‡_ wbqwgZ †hvMv†hvM ivLv, gvbwmK mnvqZv Kiv I Av¯’v AR©b   
 Ki‡e;

9. KviLvbvq mswkøó wewfbœ KwgwUi m`m¨ wnmv‡e AšÍf~©³ nIqv I fz³fvMxi ¯^v‡_© KvR  
 Kiv, mswkøó KwgwUi mv‡_ Av‡jvPbv I †`b`ievi  Ki‡e; 

10.fz³‡fvMx‡K AvBbx mnvqZv  msMV‡bi  mv‡_ †hvMv†hvM K‡i w`‡e I gvgjvi 

 d‡jvAvc Ki‡e;

11. wjM¨vj GBW K¨v‡¤ú Ask MÖnY Ki‡e; 
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